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1,6!9(0%!2&33!+.!7'.*F!2%&5%!&'!&)*&4&*7(33=!(*9&)&'0.6.*!+=!(!'5%,,3!8'=5%,3,/&'0;!!
!
I,T!\T2*&.,$>*6f6 !(6.!(!'.6&.'!,1!(50&4&0&.'!0%(0!(33,2!'07*.)0'!0,!*.9,)'06(0.!0%.!
>7(3&0&.'!2.!(6.!3,,-&)/!1,6!(55,6*&)/!0,!0%.!*.1&)&0&,);!$%.'.!%(4.!+..)!),69.*!+=!/6(*.!
3.4.3!:7.'0!.A8.50(0&,)'!()*!(6.!(*9&)&'0.6.*!+=!(!06(&).*!:7.'0!'0(11!9.9+.6!,6!:7.'0!
V,,6*&)(0,6; !
!

%',&>%!%.*>%\&WI+*.,2,&> $
!
$%,'.!'07*.)0'!.)0.6&)/!1&10%!0%6,7/%!.&/%0%!/6(*.F!2%,!9..0!+,0%!,+[.50&4.!()*!
86,1.''&,)(3!56&0.6&(F!2&33!+.!83(5.*!&)!.&0%.6!0%.!*(&3=!3()/7(/.!(60'!,6!9(0%!86,/6(9'F!,6!
+,0%;!<1!86,1.''&,)(3!56&0.6&(!()*!,+[.50&4.!*(0(!(6.!),0!5,)/67.)0F!0%.!\.4&.2!V,99&00..!
2&33!9(-.!0%.!83(5.9.)0!*.5&'&,);!
!

$



! J!

,-%>$.T%>,T%*$*&'$IT\.,')T,6 $
!
If a Quest student is at the frustration level in the program, the following steps will be taken: 
!

";  $.(5%.6!2&33!(36.(*=!%(4.!+..)!&)!5,)0(50!2&0%!0%.!8(6.)0'!.A83(&)&)/!0%.!5,)5.6)'!
1,6!0%.!5%&3*;!$%.!0.(5%.6!2&33!%(4.!(36.(*=!06&.*!9()=!&)0.64.)0&,)'!2&0%!0%.!5%&3*;!

#; $.(5%.6!2&33!),0&1=!0%.!:7.'0!V,,6*&)(0,6!()*!86&)5&8(3!(+,70!0%.!5,)5.6)'!1,6!0%.!
5%&3*;!

?; $.(5%.6!2&33!9..0!2&0%!0%.!8(6.)0'!0,!.A83(&)!0%.!'0()*(6*'!0%(0!)..*!0,!+.!
(5%&.4.*!1,6!'755.''!&)!0%.!86,/6(9!()*!0%.!86,+3.9'!0%.!5%&3*!&'!5766.)03=!%(4&)/!
&)!9. .0&)/!0%,'.!'0()*(6*';!$.(5%.6!2&33!.A83(&)!&)0.64.)0&,)'!0%(0!%(4.!(36.(*=!
+..)!06&.*!2&0%!0%&'!'07*.)0;!

L; P!26&00.)!83()!2&33!+.!56.(0.*!0,!%.38!0%.!5%&3*!'755..*!&)!9..0&)/!0%.!'0()*(6*';!<0!
2&33!+.!'&/).*!+=!0%.!'07*.)0F!8(6.)0F!()*!0.(5%.6;!$%.!'07*.)0!2&33!+.!/&4.)!L!E!I!
2..-'!0,!9..0!0%.!'0()*(6*'; !

S; <1!(10.6!0%&'!L!E!I!2..-!8.6&,*!0%.!5%&3*!&'!'0&33!(0!0%.!167'06(0&,)!3.4.3F!()*!%('!),0!
9.0!0%.!56&0.6&(!1,6!'755.''!&)!0%.!:7.'0!G6,/6(9F!8(6.)0'!2&33!+.!),0&1&.*;!$%.!5%&3*!
2&33!+.!.A&0.*!16,9!0%.!86,/6(9!&)0,!0%.!3.4.3!,1!&)'06750&,)!0%(0!&'!9,6.!(886,86&(0.!
1,6!%&'C%.6!3.(6)&)/!)..*';!

$
6.T,,&%&F$IT\.,')T,6$ X$2%''+,$6.D\\+ $

!
H&'06&50!IJ!0.(5%.6'!*,!(!2,)*.6173![,+!*&11.6.)0&(0&)/!&)'06750&,)!&)!0%.!6./73(6!53(''6,,9;!!
Z,'0!5%&3*6.)]'!)..*'!(6.!9.0!2&0%!*&11.6.)0&(0&,)!&)!0%.!53(''6,,9;!N%.)!'07*.)0']!
(+'06(50!0%&)-&)/!(+&3&0&.'!(6.!'78.6&,6!0,!0%.&6!53(''9(0.'F!()*!0%.&6!8.61,69()5.!&'!2.33!
(+,4.!/6(*.!3.4.3F!'56..)&)/!9(=!+.!(886,86&(0.; !

!
";  <1!(!53(''6,,9!0.(5%.6!&)!/6(*.'!S KT!2&'%.'!0,!6.5,99.)*!(!5%&3*!1,6 !83(5.9.)0F!

%.C'%.!97'0!5,)'730!0%.!:7.'0!$.(5%.6Q'R!(0!0%(0!/6(*.!3.4.3;!!
!

a,0.Y!!@07*.)0'!).2!0,!0%.!*&'06&50!5()!+.!'56..).*!()=!0&9.!*76&)/ !0%.!'5%,,3!=.(6;!!
@07*.)0'!2%,!%(4.!+..)!'56..).*!86.4&,7'3=!97'0!2(&0!1,6!,).!=.(6!0,!.3(8'.!
+.1,6.!6.'56..)&)/ !5()!,5576;!

#; $%.!53(''6,,9!0.(5%.6!97'0!.9(&3!0%.!OB1</$.""#43:=/"#$0,!*.0.69&).!2%.0%.6!(!
'07*.)0!%('!+..)!'56..).*!86.4&,7'3=;!$%.!V,,6*&)(0,6!2&33!5,)0(50!0.(5%.6'!2&0%!
).5.''(6=!&)1,69(0&,)!6./(6*&)/!8('0!'56..)&)/;! !

?; $%.!53(''6,,9!0.(5%.6!2&33!5,983.0.!0%.!I#"G1<<3":=5$eB4@A1:/$!"#A!g#1J3<14$
Z[C[Rh!1,6!O()/7(/.!P60'!Qc.6+(3R!()*C,6!Z(0%.9(0&5'!0,!'%(6.!2&0%!0%.!:7.'0!
0.(5%.6'!()*!0%.)!'.)*!&0!0,!0%.!:7.'0!V,,6*&)(0,6;!!@07*.)0!2,6-F! ]0370$]=<$
7"A951/14$1:/3#15E$3:$75=<<F!()*!*.9,)'06(0.'!0%.!>7(3&0&.'!2. !(6.!3,,-&)/!1,6F!&'!
0,!+.!(00(5%.*!0,!0%.!G6,1.''&,)(3!d7*/9.)0!e,69!&1!8,''&+3.;!

L; $%.!:7.'0!V,,6*&)(0,6!(0!0%.!9&**3.!'5%,,3!2&33!.)0.6!0%.!5,66.50!0.'0'!'5,6.'!,)!0%.!
'56..)&)/!ZP$\<f!1,6!O()/7(/.!P60'!()*C,6!Z(0%.9(0&5';!$%.!aNbP!ZPG!Z(0%!
()*C,6! \.(*&)/ !0.'0!&)1,69(0&,)!97'0!&)537*.!:"#A<$4=/= !1,6!0%.!'07*.)0]'!
.)TT,&>$FT*', F!('!2.33!('!0%.!),69'!1,6!0%.!c,*T$*V\(, $.)TT,&>$



! T!

I+*.,2,&> ;!!$%.!),69'!1,6!0%.!E1=#$=;"J1$7B##1:/$95=71A1:/$*.0.69&).!0%.!
)79+.6!,1!8,&)0'!(!5%&3*!.(6)'!,)!0%.!9(06&A;!<0!&'!4.6=!%.38173!0,!%(4.!+,0%!
8.65.)0&3.!),69'!&)537*.*!,)!0%.!9(06&A!2%.)!.A83(&)&)/!0%.!'5,6.'!()*!56&0.6&(!0,!
8(6.)0';! !

S; P)=!8(6.)0!2%,'.!5%&3*!&'!&)!/6(*.'!SKT!9(=!),9&)(0.!(!'07*.)0!1,6!,76!:7.'0!
G6,/6(9;!!G(6.)0'!5()!),9&)(0.!0%.&6!5%&3*!1,6!'56..)&)/!+=!5,983.0&)/!0%.!GP\ba$!
PGGO<VP$<Xa!eX\Z!1,6!:gb@$F!2%&5%!5()!+.!(5>7&6.*!(0!0%.!'5%,,3!,11&5.;!!>01$
7"A951/14$G"#A$<0"B54$;1$#1/B#:14$/"$/01$+=:@B=@1$*#/<$=:4W"#$2=/01A=/37<$
75=<<#""A$/1=701#;!$%.!53(''6,,9!0.(5%.6!97'0!5,)'730!2&0%!0%.!:7.'0!0.(5%.6!
6./(6*&)/!0%.!'07*.)0]'!(+&3&0&.';!$%.=!)..*!0,!5,)0(50!0%.!:7.'0!V,,6*&)(0,6!0,!
*.0.69&).!&1!0%.!'07*.)0!2('!'56..).*!+.1,6.;!$%.!53(''6,,9!0.(5%.6!97'0!1&33!,70!(!
86,1.''&,)(3![7*/9.)0!1,69!()*!'.)*!&0!0,!0%.!:7.'0!V,,6*&)(0,6;!$%.!:7.'0!
V,,6*&)(0,6!2&33!'0(60!(!9(06&A!()*!*.0.69&).!&1!1760%.6!0.'0&)/!&'!2(66()0.*!()*!
5,)0(50!0%.!8(6.)0';!!

RC 6/B41:/<$3:$A34451$<70""5$AB</$0=J1$=$A3:3ABA$"G$ZU$9"3:/<$":$/01$A=/#38$
V,!\T,$*&c$\!! L+,(,+$>,6>%&F$%6$*'2%&%6>,T,' ;!X)5.!0%.!&)1,69(0&,)!&'!
5,98&3.*!+=!0%.!:7.'0!V,,6*&)(0,6F!0%.!'07*.)0]'!)(9.!2&33!+.!83(5.*!,)!(!9('0.6!
3&'0;!!<1!).5.''(6=F!,11K3.4.3!0('-'!()*C,6!1760%.6!0.'0&)/!+=!(!'5%,,3!8'=5%,3,/&'0!2&33!
+.!(''&/).*!+=!0%.!:7.'0!V,,6*&)(0,6 C$$%G$/01$</B41:/$4"1<$:"/$#1713J1$/01$
#1^B3#14$9"3:/<d$/01$OB1</$.""#43:=/"#$]355$:"/3GE$/01$9=#1:/d$=<$]155$=<$/01$
75=<<#""A$/1=701#$=:4$<70""5$9#3:739=5C$

SC !$%.!:7.'0!V,,6*&)(0,6!,6!:7.'0!0.(5%.6!2%,!%('!+..)!06(&).*!&)!0%.!(*9&)&'06(0&,)!
,1!0%.!,11K3.4.3!0('-'!2&33!(*9&)&'0.6!0%.'.!0('-'!1,6!H..6!G(0%!'07*.)0';!!$%.'.!*(0(!
2&33!+.!1,62(6*.*!&)!(!)(66(0&4.!6.8,60!1,69!0,!0%.!(00.)0&,)!,1!0%.!:7.'0!
V,,6*&)(0,6; $

T; X)5.!(33!*(0(!(6.!6.5.&4.*F!0%.!:7.'0!V,,6*&)(0,6!2&33!83(5.!0%.!'07*.)0]'!)(9.!,)!
0%.!3&'0!1,6!0%.!).A0!:7.'0!\.4&.2!V,99&00..!9..0&)/;!!!

U; $%.!53(''6,,9!0.(5%.6Q'RF!:7.'0!'0(11F!()*!0%.!86&)5&8(3!2&33!+.!&)4&0.*!()*!
.)5,76(/.*!0,!(00.)*!0%.!:7.'0!\.4&.2!V,99&00..!9..0&)/; !

"h;  $%.!:7.'0!\.4&.2!V,99&00..!2&33!*&'57''!0%.!8.61,69()5.!*(0(!1,6!.(5%!5%&3*!
!!!!!!!!!!!!!!+.&)/!5,)'&*.6.*F!2&0%!&)870!16,9!0%.!53(''6,,9!0.(5%.6Q'RF!H..6!G(0%!0.(9!!!

!!!!!!!9.9+.6Q'R!,6!,0%.6!'0(11!9.9+.6'!2%,!%(4.!2,6-.*!2&0%!0%&'!'07*.)0;!!\:5E$/01$$
$$$$$$$OB1</$T1J31]$."AA3//11$0=<$/01$=B/0"#3/E$/"$95=71$=$</B41:/$3:$OB1</$;=<14$$
$$$$$$$":$#17"AA1:4=/3":< $=:4$4=/=C$

!!!!!!!"" ;!P10.6!0%.!:7.'0!\.4&.2!V,99&00..!9..0'F!0 %.!:7.'0!V,,6*&)(0,6!2&33!&)1,69!0%.!
!!!!!!!!!!!!!!'07*.)0]'!8(6.)0'F!+7&3*&)/!86&)5&8(3F!53(''6,,9!0.(5%.6Q'RF!()*!:7.'0!'0(11!!!
!!!!!!!!!!!!!!,1!0%.!*.5&'&,);!
!!!!!!!"#;!!P)=!>7.'0&,)'!16,9!'0(11!,6!8(6.)0'!6./(6*&)/!(!83(5.9.)0!*.5&'&,)!2&33!+.! !!
!!!!!!!!!!!!!!!*&6.50.*!0,!0%.!:7.'0!V,,6*&)(0,6;!!<1!)..*.*F!0%.!H&6.50,6!,1!B&10.*!@.64&5.'!5()!!!
!!!!!!!!!!!!!!!(3', !(''&'0;!!!
!
@%,73*!=,7!%(4.!(**&0&,)(3!>7.'0&,)'!(+,70!0%.!86,/6(9'!,703&).*!%.6.F!83.('.!5,)0(50!!
O(76(!G(733F!B&10.*!V,,6*&)(0,6!S0%!E!T0%F!(0!38(733i31'5%,,3';).0!,6!TLJKIhL KJLIT; !
!

$



! U!

!

*II,&'%-$* $
$

+*&F)*F,$*T>6 $
.D*T*.>,T%6>%.6$*6$>D,c$T,+*>,$>\$.)TT%.)+)2$',6%F& $

$
$

69173G37$+1=#:1#$.0=#=7/1#3</37<$ .B##37B5BA$2"43G37=/3":<$/0=/$$
$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$A=/70$/01$</B41:/$

!
";!b)/(/.'!&)!(+'06(50!6.(',)&)/!()*!3,/&5; ! ";!!bA8,'76.'!0,!9(0.6&(3'!0%(0!6.>7&6.!
! !!!!!!&)1.6.)5.'F![7*/9.)0'F!'788,60&)/ !
! !!!!!!8,'&0&,)F!&)07&0&,)F!()*!86.*&50&,)';!
!
#;!!@..'!6.3(0&,)'%&8'F!8(00.6)'F!()*!9(-.' ! #;!bA8,'76.'!0,!(!2&*.!4(6&.0=!,1!6.(*&)/ !
!!!!!/.).6(3&D(0&,)'!(+,70!(!3(6/.!'0,6.%,7'. ! !!!!!()*!26&0&)/!.A8.6&.)5.';!
!!!!,1!&)1,69(0&,);!
!
?;!!Z(-.'!&)'&/%0173!,+'.64(0&,)'; ! ?;!!bA8,'76.'!0,!3&0.6(076.!()*!26&0&)/!
! !!!!!!0%(0!7'.!'=9+,3&'9F!'(0&6.F!()*!,0%.6!
! !!!!!!'7+03.0&.';!
!
L;!!P'-'!5,983.A!>7.'0&,)'F!/.).6(0.' ! L;!!b)4&6,)9.)0'!0%(0!1,'0.6!&)>7&6=!()*!
!!!!!).2!(30.6)(0&4.'!()*!()'2.6'; ! !!!!!!8'=5%,3,/&5(3!'(1.0=!1,6!0%.!!876'7&0!

!!!!!!,1!()'2.6'!()*!. A86.''&,)!,1!'.31; !
!
S;!!g'.'!%&/%!3.4.3!,1!3()/7(/.!*.4.3,89.)0 ! S;!!b)5,7)0.6'!2&0%!&)56.('&)/3=!*&11&5730!
!!!!!!&)!6.(*&)/!()*!26&0&)/;! ! ! ! !!!!!!4,5(+73(6=!()*!673.'!,1!3()/7(/.!1,6 !
! ! ! ! ! ! ! !!!!!!1760%.6!()(3='&';!
!
I;!!@.)'.' !5,)'.>7.)5.'F!()*!5()!.A83(&) ! I;!!bA8,'76.'!0,!0%,7/%0!86,4,-&)/ !
!!!!!!&)5,)'&'0.)5&.'!()*!'7+03.!&)[7'0&5.'; ! !!!!!!3&0.6(076.!*.(3&)/!2&0%!9,6(3!!

!!!!!!*&3.99('F!&)[7'0&5.'F!()*!*&11&5730!
!!!!!!',5&(3!&''7.';!

!
J;!!@8.(-'!2&0%!(*730K3&-.!4,5(+73(6=F!()*!! J;!!X88,607)&0&.'!0,!*&'57''!&''7.'!2&0%!
!!!!!!',8%&'0&5(0.*!3()/7(/.!'0675076.;! ! !!!!!!,0%.6'!2&0%!3&-.!(+&3&0&.'!()*!&)0.6.'0';!
!
T;!!e,33,2'!5,983.A!26&00.)!,6!,6(3!*&6.50&,)';! T;!!X88,607)&0&.'!0,!2,6-!9,6.! !

!!!!!!&)*.8.)*.)03=; !
$
$
$



! "h !

!! *II,&'%-$V $
$

2*>D $
.D*T*.>,T%6>%.6$*6$>D,c$T,+*>,$>\ $.)TT%.)+)2$',6%F& $

$
69173G37$+1=#:1#$.0=#=7/1#3</37<$ $ .B##37B5BA$2"43G37=/3":<$/0=/$$
$ $ $ $ $ $ $ $$$$$$$$$$$$$$$A=/70$/01$</B41:/$

!
";!!g)*.6'0()*'!5,983.A!86,5.''.'!()*! ! ! ";!!X88,607)&0&.'!0,!.A83,6.!7)*.63=&)/!
!!!!!!5,)5.80';! ! ! ! ! ! !!!!!!&*.('F!()*!5,)5.807(3 !16(9.2,6- !
! ! ! ! ! ! ! !!!!!!+.=,)*!0%.!1(50';!
!
#;!!@..'!*&'56.8()5&.'F!86,+.'!1,6!9,6. ! ! #;!!b)5,7)0.6'!2&0%!0.(5%.6'!2%,!(6.!),0!
!!!!!!*(0(;! ! ! ! ! ! !!!!!!.('&3=!0%6.(0.).*!+=!'07*.)0';!
!
?;!!P883&.'!9(0%!0,!*(&3=!86,+3.9!',34&)/F! ! ?;!!bA8,'76.'!0,!6.(3!3&1.!'&07(0&,)'!2%.6. !
!!!!!%('!(!3,/&5(3!(886,(5%;! ! ! ! !!!!!!9(0%!5()!+.!(883&.*!()*!3,/&5!&'!!

!!!!!!)..*.*; !
!
L;!!G.61,69'!*&11&5730!9(0%!86,+3.9'! ! L;!!X88,607)&0&.'!0,!3.(6)!9(0%!0%6,7/%!
!!!!!&)07&0&4.3=;!! ! ! ! ! !!!!!86,+3.9!',34&)/!(0!(!5%(33.)/&)/!3.4.3;!
!
S;!!$%&)-'!()*!3.(6)'!(0!()!(55.3.6(0.* ! ! S;!!X88,607)&0&.'!0,!3.(6)!9(0%!(0!(!8(5.!
!!!!!!8(5.!5,98(6.*!0,!8..6'; !! ! ! !!!!!!0%(0!-..8'!.4.)!0%.!+6&/%0.'0!'07*.)0'!
! ! ! ! ! ! ! !!!!!!&)4,34.*;!
!
I;!!@..'!8(00.6)'F!9(-.'!/.).6(3&D(0&,)'F ! ! I;!!bA8,'76.'!0,!'&07(0&,)'!0%(0!6.>7&6.!
!!!!!!*6(2'!5,)537'&,)'; ! ! ! ! !!!!!!&)*750&4.C*.*750&4.!6.(',)&)/;!
!
J;!!B.).6(0.'!(30.6)(0&4.'F!*&'5,4.6' ! ! J;!!bA8,'76.'!0,!&)>7&6=!9.0%,*'F!()* !
!!!!!!).2!(886,(5%.'; ! ! ! ! ! !!!!!!,88,607)&0&.'!1,6!*&'5,4.6=;!
!
T;!!bA83(&)'!9(0%F!%('!/,,*!6.(',)&)/ ! ! T;!!X88,607)&0&.'!0,!0(3-!(+,70!9(0%F!()*!
!!!!!!()*!)79+.6!'.)'.; ! ! ! ! !!!!!!*.9,)'06(0.!()'2.6'; !

!
!
!
!
!
!
!



! "" !

!
*II,&'%-$. $

$
IT\FT*2$\I>%\&6 $

!
*..,+,T*>%\& !&)!/&10.*!86,/6(9'!5()!+.!(886,(5%.*!&)!(!)79+.6!,1!2(=';!X).!,1!0%.!
,3*.'0!9,*.3'!,1!(55.3.6(0&,)!&'!/6(*.!'-&88&)/;!P 30%,7/%!(4(&3(+3.!6.'.(65%!*.9,)'06(0.'!
8,'&0&4.!.11.50'!+,0%!(5(*.9&5(33=!()*!',5&(33=F!/6(*.!'-&88&)/!&'!,10.)!&)'711&5&.)0!0,!9(05%!
0%.!5766&57379!0,!0%.!5%&3*;!V%&3*6.)!(6.!',9.0&9.'!02,!=.(6'!(+,4.!/6(*.!&)!,).!(6.(!,1!
'06.)/0%!2%&3.!2,6-&)/!(0!/6(*.! 3.4.3!&)!,0%.6!(6.(';!B6(*.!'-&88&)/!&'!6(6.3=!(886,86&(0.!
()*!'%,73*!,)3=!+.!5,)'&*.6.*!(10.6!975%!1(50!1&)*&)/!()*!(''.''9.)0; !
!
@7+[.50!'-&88&)/!&'!(),0%.6!9.0%,*!,1!(55.3.6(0&,);!$%&'!5,73*!%(88.)!+=!%(4&)/!0%.!5%&3*!
/,!0,!0%.!).A0!/6(*.!3.4.3!*76&)/!6. (*&)/!,6!9(0%F!,6!%(4&)/!(!0.(5%.6!86,4&*.!0%.!).A0!3.4.3!
9(0.6&(3!&)!53(''!0,!,).!,6!9,6.!5%&3*6.)!2%,!>7(3&1=;!$%.!86,+3.9!,1!9(05%&)/!'5%.*73.'!
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!
%<$/01$."@*>$=$A1=<B#1$"G$=7031J1A1:/a$
a,;!!<0!&'!(!9.('76.!,1!6.(',)&)/!(+&3&0=!&)!'8.5&1&5!(80&07*.!(6.(';!
!
H0=/$4"1<$/01$(1#;=5$."@*>$A1=<B#1a$
<0!&'! (!9.('76.! ,1!4.6+(3! (+&3&0&.';! !<0!&)537*.'! '7+!0.'0'! ,)!4.6+(3!53(''&1&5(0&,)F! '.)0.)5.!
5,983.0&,)! ()*! 4.6+(3! ()(3,/&.';! ! N.! 3,,-! (0! 0%.! 4.6+(3! V,/P$! '5,6.! 2%.)! 5,)'&*.6&)/!
'07*.)0'!1,6!,76!O()/7(/.!P60'!B&10.*!86,/6(9';! !

$
H0=/$4"1<$/01$OB=:/3/=/3J1$."@*>$A1=<B#1a$
<0!&'!(!9.('76.!,1!9(0%!(+&3&0&.';!!<0!&)537*.'!'7+!0.'0'!,)!>7()0&0(0&4.!6.3(0&,)'F!)79+.6!
'.6&.'F!()*!.>7(0&,)!+7&3*&)/;!$%.!.>7(0&,)K+7&3*&)/!0.'0!3,,-'!(0!(!'07*.)0']!(+&3&0=!0,!
,6/()&D.F!'0675076.!()*!/&4.!9.()&)/!0,!()!7),6*.6.*!'.0!,1!)79.6(3'!()*!9(0%.9(0&5(3!
'=9+,3';!N. !3,,-!(0!0%.!>7()0&0(0&4.!V,/P$!'5,6.!2%.)!5,)'&*.6&)/!'07*.)0'!1,6!,76!Z(0%!
B&10.*!86,/6(9'; !
!
H0=/$3<$=:$6*6a$
@P@!'0()*'!1,6!@0()*(6*!P/.!@5,6.;!!$%.!V,/P$!&'!'5,6.*!+('.*!,)!0%.!5%&3*]'!(/.!Qa,0!
/6(*.!3.4.3R;!!$%.!@P@!5,98(6.'!=,76!5%&3*!0,!,0%.6!5%&3*6.)!+('.*!,)!(/.;!!$%.!%&/%.'0!@P@!
0%(0!(!5%&3*!5()!'5,6.!,)!0%.!V,/P$!&'!"Sh;!!"hh!&'!5,)'&*.6.*!0,!+.!()!(4.6(/.!@P@;!
!



! #h!

a,0.Y!!Z,'0!5%&3*6.)!2%,!>7(3&1=!1,6!bA83,6.F!P*4()5.*!G37'!,6!:7.'0!86,/6(9'!'5,6.!
'&/)&1&5()03=!(+,4.!0%.!9.()F!&)!(**&0&,)!0,!%(4&)/!(!4.6=!'06,)/!ZPG!'5,6.!2%.)!
5,98(6.*!0,!'07*.)0'!2%,!(6.!,).!/6(*.!3.4.3!(+,4.;!!$.(5%.6'!(3',!%(4.!86,1.''&,)(3!
[7*/9.)0!1,69'!0%(0!0%.=!1&33!,70!'%(6&)/!0%(0!0%.!5%&3*!2,6-'!(0!()!(+'06(50!3.4.3;!
!
H0E$4"$]1$B<1$/01$."@*>$=<$9=#/$"G$"B#$F3G/14$%41:/3G37=/3":$I#"71<<a$
$%.!%&/%!5.&3&)/!,)!V,/P$F!&0'!(+&3&0=!0,!9(-.!6.3&(+3.!*&'56&9&)(0&,)'!(9,)/!0%.!0,8!0.)!
8.65.)0!,1!'5,6.'!&)!(33!(/.!/6,78'F!()*!&0'!+6,(*!'(983&)/!,1!5,/)&0&4.!'-&33'!9(-.!0%&'!(!
/6.(0!(''.''9.)0!0,!7'.!1,6!,76!B&10.*!G6,/6(9'; !
!
%<$/01#1$=$<=A951$/1</$/0=/$</B41:/<$7=:$/=?1a$
n.';!!N.!/&4.!'07*.)0'!(!'(983.!0.'0!+.1,6.!0%.=!0(-.!0%.!(507(3!V,/P$!0.'0!',!0%.=!(6.!
1(9&3&(6!2&0%!0%.!0=8.'!,1!>7.'0&,)'!0%(0!2&33!+.!('-.*!()*!2&0%!0%.!1,69(0!,1!0%.!0.'0;!
!
H355$%$@1/$/01$#1<B5/<$"G$/03<$/1</a$
n.';! !$%.!6.'730'!2&33!+.!9(&3.*!%,9.!0,!=,7!2&0%!()!.A83()(0&,)!'%..0!,1!%,2!0,!
7)*.6'0()*!0%.!'5,6.'; !
$
6>*& !\T'$V%&,> $
$
H0=/$3<$/01$9B#9"<1$"G$B<3:@$/01$6/=:G"#4LV3:1/$/1</$3:$"B#$43</#37/a$
G768,'.Y!$%.!@0()1,6*KW&).0!$.'0!(''.''.'!<:!()*!5,/)&0&4.!(+&3&0&.'!&)!8.,83.!16,9!# K#?;!!<0!
5()!*.0.69&).!0%.!86.'.)5.!,1!(!3.(6)&)/!*&'(+&3&0=!Q('!,).!5,98,).)0!,1!(!5,9+&)(0&,)!,1!
'.4.6(3!9.('76.'R !()*!&0!(''.''.'!/&10.*).''!2&0%!,0%.6! 9.('76.'!('!2.33 ;!!N.!7'.!&0!('!()!
(**&0&,)(3!0.'0!0,!/(&)!9,6.! -),23.*/. !(+,70!(!'07* .)0]'!&)0.33&/.)5.!1,6!5,)'&*.6(0&,)!&)0,!
,76!/&10.*!86,/6(9; !
!
D"]$=:4$]0E$]=<$3/$41J15"914a$
<)!"UhS!8'=5%,3,/&'0!P316.*!W&).0!()*!$%.,8%&37'!56.(0.*!(!'5(3.!0,!9.('76.!&)0.33&/.)5.;!!
O.2&'!$.69()!87+3&'%.*!0%.!1&6'0!'5(3.!&)!"U"I;!!$%&'!%('!+..)!6.4&'.*!1&4.!0&9.'!()*!&'!
5766.)03=!&)!0%.!1&10%!.*&0&,);!
!
H0E$<0"B54$%$/#B</$/03<$/1</a$
$%&'!'5(3.!()*!0.'0!%('!+..)!(6,7)*!'&)5.!"UhS!()*!%('!%(*!',!9()=!8.,83.!6.4&.2F!6.4&'.!
()*!2,6-!,)!0.'0!4(3&*&0=;!!$%.!5766.)0!.*&0&,)!2('!),69.*!,)!(!6()*,9!'(983.!,1!,4.6!
LFThh!&)*&4&*7(3';!!W&('!6.4&.2'!2.6.!5,)*750.*!,)!(33!&0.9'!1,6!/.)*.6F!.0%&5F!
573076(3C6.3&/&,7'F!6./&,)(3!()*!',5&,.5,),9&5!'0(07'!&''7.'; !
!
H0"$]355$=4A3:3</1#$/03<$/1</a$
<)!,76!*&'06&50!2.!+.3&.4.!0%(0!,)3=!(!06(&).*!8'=5%,3,/&'0!'%,73*!(*9&)&'0.6!0%&'!0.'0;!!N.!
%(4.!02,!8'=5%,3,/&'0'!0%(0!%(4.!+..)!06(&).*!0,!(*9&)&'0.6!0%.!@0()1,6*KW&).0!1,6!,76!
&*.)0&1&5(0&,)!8768,'.'!0,!86,4&*.!5,)'&'0.)5=!()*!4(3&*&0=;!!
!
$
$



! #" !

$
D"]$3<$/03<$/1</$=4A3:3</1#14a$
$%&'!0.'0!&'!(*9&)&'0.6.*!,).!,)!,).!2&0%!,).!,1!,76!06(&).*!8 '=5%,3,/&'0';!!$%&'!0.'0!0(-.'!
(886,A&9(0.3=!LSKIh!9&)70.'!*.8.)*&)/!,)!0%.!5%&3* ]'!(/.;!!$%.!8'=5%,3,/&'0!5(33'!0%.!
8(6.)0!0,!'.0!78!()!(/6..*!78,)!0&9.!()*!83(5.!0,!(*9&)&'0.6!0%&'!0.'0; !
!
H0=/$4"1<$/03<$/1</$5""?$G"#a$
$%.!@0()1,6*KW&).0!'5(3.!0.'0'!&)0.33&/.)5.!(56,''!'&A!(6.('Y!/.).6(3!&)0.33&/.)5.F!-),23.*/.F!
137&*!6.(',)&)/F!>7()0&0(0&4.!6.(',)&)/F!4&'7(3K'8(0&(3!86,5.''&)/!()*!2,6-&)/!9.9,6=;!!
W,0%!4.6+(3!()*!),)4.6+(3!&)0.33&/.)5.!&'!9.('76.*;!!<)!,76!*&'06&50F!2.!7'.!0%.!),)4.6+(3!
()* !0%.!4.6+(3!'5,6.' F!()*!1,6!,76!86,/6(9!2.!3,,-!(0!0%.!:7()0&0(0&4.!\.(',)&)/!1,6!0%.!
1&)(3!'5,6.;!
!
D"]$3<$/03<$/1</$<7"#14a$
$%.!0.'0!%('!(!9.()!Q,6!(4.6(/.RF!'0()*(6*!'5,6.!,1!"hh;!!$%.!'0()*(6*!*.4&(0&,)!&'!"S!1,6!
5,98,'&0.!'5,6.';!!$%.!'0()*(6*!*.4&(0&,)!.A83(&)'!%,2! 1(6!(+,4.!,6!+.3,2!0%.!),69!0%.!
5%&3*]'!'5,6.!&';!!e,6!.A(983.F!(!5%&3*!'5,6.'!(!'0()*(6*!(/.!'5,6.!,1!""S;!!$%.!9.()!'5,6.!,1!
"hh!&'!0%.!(4.6(/.!3.4.3!(0!2%&5%!(33!'07*.)0'!(0!0%&'!(/.!'5,6.;!!$%.!5%&3*!2&0%!0%.!'5,6.!,1!
""S!&'!,).!'0()*(6*!*.4&(0&,)!(+,4 .!0%.!),69; !
!
D"]$]355$%$?:"]$0"]$AE$70354$434$":$/01$/1</a$
$%.!8'=5%,3,/&'0!2%,!(*9&)&'0.6.*!0%.!0.'0!2&33!'.)*!=,7!(!1733!6.8,60!4&(!9(&3;!!$%&'!6.8,60!
2&33!(3',!+.!/&4.)!0,!0%.!/&10.*!*.8(609.)0!',!0%(0!0%.=!5()!7'.!0%.!6.'730'!1,6!*&'57''&,)!,1!
8,''&+3. !83(5.9.)0!&)0,!0%.!B&10.*!86,/6(9;!
!
X)!0%.!).A0!8(/. !&'!()!.A(983.!,1! 2%(0!0%.!6.8,60!2&33!3,,-!3&-.!2&0%!(33!0%.!(6.('!1&33.*!&)!
'8.5&1&5!0,!=,76!5%&3*!()*!2%(0!%(88.).*!*76&)/!0.'0&)/Y!

 
 
 
 
 
 
 
 
 
 
 
 
 
 



! ##!

Lake Forest School District #67 
300 S. Waukegan Road 

Lake Forest, Illinois 60045-2153 
(847) 235-9657 

www.lfschools.net 
 
Confidential Psycho-educational Evaluation Report  
a(9.Y ! ! ! ! ! ! H&'06&50!,1!\.'&*.)5.Y!IJ!
H(0.!,1!W&60%Y!! ! ! !! ! @5%,,3!P00.)*&)/Y!!
P/.Y!! ! ! ! ! ! B6(*.Y!!
@.AY!! !! ! ! ! ! k()*.*).''Y !
H(0.'!,1!b4(37(0&,)Y!!
!
T1=<":$G"#$T1G1##=5b!!
N%=!&'!0%&'!'07*.)0!0(-&)/!()!(**&0&,)(3!0.'0o!
$
V=7?@#"B:4$%:G"#A=/3":b!
$%&'!'%(6.'!()=!&98,60()0!&)1,69(0&,)!0%(0!0%.!5,99&00..!2&33!)..*!0,!-),2!(+,70!0%.!'07*.)0']!8('0!'5%,,3!
%&'0,6=F!5,)5.6)'!,6!+('&5!&)1,69(0&,);! !
$
.B##1:/$I #"714B#1<b!
@0()1,6*!W&).0!<)0.33&/.)5.!@5(3.'!E!S0%!b*&0&,)!Q@WKSR!E!selected subtests!
$.'0&)/!X+'.64(0&,)'! !
@07*.)0!<)0.64&.2!
$
>1</3:@$\;<1#J=/3":<b$
$%&'!&'!2%(0!&'!,+'.64.*!*76&)/!0.'0&)/;!
$
OB=:/3/=/3J1$T1=<":3:@$!3:43:@<b$
@0()1,6*!W&).0!<)0.33&/.)5.!@5(3.'!E!S0%!b*&0&,)!Q@WKSR!E!selected subtests 
Here is a sample of one student so you can see how the score is shown and a description of it is given to you. 
 
:7()0&0(0&4.!\.(',)&)/!@5(3.*!@5,6.' !
a,)4.6+(3Y!"h ! !
c.6+(3Y! !"J ! !
! ! ! !!!!!!!!!!!!<:C<)*.A! ! \()/.! ! ! ! G.65.)0&3.!!
:7()0&0(0&4.!\.(',)&)/ ! ""U! ! ! ! k&/%!P4.6(/. ! ! Uh!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!@PZGObMM;!!!!!!!!!!!!!!!!!!!!!!!!!
!
N&0%!(!5%6,),3,/&5(3!(/.!,1!.&/%0!=.(6'F!'.4.)!9,)0%'F!0%&'!'07*.)0!(00(&).*!(!5,98,'&0.!'5,6.!1,6!
:7()0&0(0&4.!\.(',)&)/!Q""UR!'5,6.! &)!0%.!k&/%!P4.6(/.!6()/.!,1!9.('76.*!&)0.33&/.)5.F!&)!0%.!Uh0%!8.65.)0&3.!
,4.6(33;!!k&'!(+&3&0=!0,!>7()0&0(0&4.3=!6.(',)!2('!(''.''.*!+,0%!4.6+(33=!()*!),)4.6+(33=;!!$%.!),)4.6+(3!
'7+0.'0'!5,)5.)06(0.!,)!0%.!'07*.)0]'!(+&3&0=!0,!1,69!)79+.6!5,)5.80'F!86,+ 3.9 K',34.!7'&)/!&983&.*!
.>7(0&,)'!()*!.A(9&).!17)50&,)(3!6.3(0&,)'%&8';!!$%.!4.6+(3!'7+0.'0'!1,57'!,)!/.,9.06&5!6.3(0&,)'%&8'F!
9.('76.9.)0!()*!',34&)/!2,6*!86,+3.9'!0%(0!9(=!%(4.!9730&83.!9.0%,*'!,1!*.0.69&)&)/!0%.!5,66.50!()'2.6;!!
$%&'!5%&3*!'5,6.*!%&/%.6!&)!0%.!4.6+(3!*,9(&)F!'7//.'0&)/!'06,)/.6!(+&3&0&.'!0,!6.(*F!()*!(!'06,)/!(5(*.9&5!
86.8(6.*).''; !
$
'3<7B<<3":b!
<)!0%&'!(6.(!0%.!8'=5%,3,/&'0!2&33!'%(6.!%&'C%.6!1&)*&)/'!()*!()=0%&)/!8(60&573(6!0%(0!%.C'%.!),0&5.*!*76&)/!
0.'0&)/!2%&5%!5,73*!&98(50!86,/6(9!*.5&'&,)';!!$%.!1733!:7.'0!0.(9!&'!/&4.)!0%&'!&)1,69(0&,)!',!0%(0!
(886,86&(0.!83(5.9.)0!*.5&'&,)'!5()!+.!9(*.; !
!
V.60&1&.*!@5%,,3!G'=5%,3,/&'0!
:7.'0CbA83,6.!V,99&00.. !



! #?!

!

H%6.$gH170<51#$%:/1553@1:71$67=51$G"#$.0354#1:h$
!
H0=/$3<$/01$9B#9"<1$"G$B<3:@$/01$H%6.$3:$"B#$43</#37/a$
G768,'.Y!$%.!N<@V!&'!(9,)/!0%.!9,'0!2&*.3=!7'.*!V%&3*6.)]'!&)0.33.507(3!(+&3&0=!
(''.''9.)0!7'.*!0,*(=;!!$%.6.!(6.!0.)!6.>7&6.*!'7+0.'0'!0%(0!=&.3*!(!1733!'5(3.!<:!'5,6.!()*!
1,76!5,98,'&0.!'5,6.'!0%(0!(6.Y!c.6+(3!V,986.%.)'&,)F!G.65.807(3!\.(' ,)&)/F!N,6-&)/!
Z.9,6=F!()*!G6,5.''&)/!@8..*;!!$%.!4.6+(3!V,986.%.)'&,)!&'!()!&)*&5(0,6!,1!B&10.*).''!
2%&5%!&'!0%.!'5,6.!2.!7'.!&)!,76!*&'06&50;!
$
D"]$=:4$]0E$]=<$3/$41J15"914a$
$%.!N<@V!&'!0%.!1&6'0!87+3&'%.*!&)0.33&/.)5.!0.'0!+=!N.5%'3.6;!P!6.4&'.*!.*&0&,)!QN<@VK\R!&)!
"UJL!('!0%.!N<@VK\F!()*!0%.!0%&6*!.*&0&,)F!0%.!N<@VK<<<!&)!"UU";!$%.!5766.)0!4.6'&,)F!0%.!
N<@VK<cF!2('!86,*75.*!&)!#hh?;!b(5%!4.6'&,)!%('!6.),69.*!0%.!0.'0!0,!5,98.)'(0.!1,6!0%.!
e3=))!.11.50`!6.1&).*!>7.'0&,)'!0,!9(-.!0%.9!3.''!+&('.*!(/(&)'0!9 &),6&0&.'!()*!1.9(3.'F!
()*!78*(0.*!9(0.6&(3'!0,!9(-.!0%.9!9,6.!7'.173!&)!0%.!(*9&)&'06(0&,)!,1!0%.!0.'0;!!$%&'!0.'0!
2('!*.4.3,8.*!0,!9.('76.!&)0.33&/.)5.; !
$
H0E$<0"B54$%$/#B</$/03<$/1</a$
O&-.!(33!<:!0.'0'F!&0!/&4.'!(!'5,6.!,1!&)0.33&/.)5.!2%.6.!0%.!(4.6(/.!'5,6.!&'!"hh;!"?h!&'!
5,)'&*.6.*!/&10.*!QP)*!Zba@P!3.4.3;R!$%.!N<@V!0.'0!/&4.'!02,!*&11.6.)0!'5,6.'F!4.6+(3!()*!
8.61,69()5.;!c.6+(3!<:!&)*&5(0.'!%,2!0%.!'07*.)0!2,6-'!2&0%!3()/7(/.F!&)537*&)/!0%.!
3()/7(/.!,1!)79+.6';!<0!(3',!&)537*.'!1(507(3!-),23.*/.;!G.61 ,69()5.!<:!&)*&5(0.'!%,2!0%.!
'07*.)0!*.(3'!2&0%!26&00.)!()*!8&5076.!8(00.6)';!N<@V!'5,6.'!%,2!2.33!=,76!5%&3*!*&*!,)!
0%.!0.'0!2&0%!(!)79+.6!'5,6.!Q<:R!()*!(!8.65.)0&3.!Q%,2!/,,*!0%(0!&'!5,98(6.*!0,!,0%.6!
'07*.)0'R; !!@&)5.!0%&'!%('!+..)!(6,7)*!'&)5.!"UJL!() *!.(5%!4.6'&,)!%('!+..)!6.),69.*F!0%.!
6.'730'!5()!+.!067'0.*;!!<0!&'!'0&33!0%.!2&*.3=!7'.*!0.'0!/&4.)!0,!(''.''!/&10.*).''; !
$
H0"$]355$=4A3:3</1#$/03<$/1</a$
<)!,76!*&'06&50!2.!+.3&.4.!0%(0!(!06(&).*!8'=5%,3,/&'0!'%,73*!,)3=!(*9&)&'0.6!0%&'!0.'0;!!N.!
%(4.!02,!8'=5%,3,/&'0'!0%(0!%(4.!+..)!06(&).*!0,!(*9&)&'0.6!0%.!N<@VF!',!0%(0!&'!2%,!2.!
%(4.!(*9&)&'0.6!0%&'!0.'0!0,!86,4&*.!5,)'&'0.)5=!()*!4(3&*&0=;!!
!
D"]$3<$/03<$/1</$=4A3:3</1#14a$
$%&'!0.'0!&'!(*9&)&'0.6.*!,).!,)!,).!2&0%!,).!,1!,76!8'=5%,3,/&'0';!!$%&'!0.'0! 0(-.'!
(886,A&9(0.3=!LSKIh!9&)70.'!*.8.)*&)/!,)!0%.!5%&3* ]'!(/.;!!$%.!8'=5%,3,/&'0!5(33'!0%.!
8(6.)0!0,!'.0!78!()!(/6..*!78,)!0&9.!()*!83(5.!0,!(*9&)&'0.6!0%&'!0.'0; !
!
H0=/$=#1$/01$(1#;=5$6B;/1</<$F3J1:a$
$%.!1&6'0!N<@V!'7+0.'0!&'!<)1,69(0&,);!!$%&'!9.('76.'!3,)/ K0.69!9.9,6=;!!@07*.)0'!(6.!
/&4.)!>7.'0&,)'!0%(0!0%.=!'%,73*!+.!(+3.!0,!6.5(33!'75%!('!%,2!9()=!*&9.'!(6.!&)!(!*,33(6;!!
$%.!).A0!0.'0!&'!'&9&3(6&0&.';!!$%&'!9.('76.'!3,/&5(3!()*!(+'06(50!6.(',)&)/;!!$%.!'07*.)0!%('!
0,!'%(6.!'&9&3(6&0&.'!+.02..)!02,!&0.9';!!@,9.!,1!0%.!&0.9'!(6.!5,)56.0.!()*!',9.!,1!0%.!
&0.9'!(6.!(+'06(50;!!P6&0%9.0&5!&'!0%.!).A0!(6.(!3,,-.*!(0;!!!$%&'!(6.(!9.('76.'!9(0%!
6.(',)&)/;!!$%.!'07*.)0!2,6-'!2&0%!0%.!8'=5%,3,/&'0!0,!5,983.0.!,6(3!86,+3.9!',34&)/!
86,+3.9';!!a.A0F!4,5(+73(6=!&'!9.('76.*;!!$%.!'07*.)0!&'!('-.*!0,!*.1&).!2,6*';!!$%&'!



! #L!

9.('76.'!.A86.''&4.!4,5(+73(6=;!!V,986.%.)'&,)!&'!0%.!).A0!(6.(!(''.''.*;!!@07*.)0'!(6.!
('-.*!2%(0!%.C'%.!2,73*!*,!&)!8(60&573(6!'&07(0&,)';!!$%&'!(6.(!3,,-'!1,6!-),23.*/.!,1!
(886,86&(0.!',5&(3!+.%(4&,6'!()*!1,6![7*/9.)0; !
$
D"]$]355$%$?:"]$0"]$AE$70354$434$":$/01$/1</a$
$%.!8'=5%,3,/&'0!2%,!(*9&)&'0.6.*!0%.!0.'0!2&33!'.)*!=,7!(!1733!6.8,60!4&(!9(&3;!!$%&'!6.8,60!
2&33!(3',!+.!/&4.)!0,!0%.!/&10.*!*.8(609.)0!',!0%(0!0%.=!5()!7'.!0%.!6.'730'!1,6!*&'57''&,)!,1!
8, ''&+3.!83(5.9.)0!&)0,!0%.!B&10.*!86,/6(9;!
!
$%.!6.8,60!2&33!3,,-!3&-.!0%.!@0()1,6*!W&).0;!
 
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



! #S!

63/1<$G"#$?34<b$
!
!222;83(=-&*'/(9.';5,9 !
!
222; 17)+6(&);5,9 !
!
222;(((9(0%;5,9 !
!
http://www.artofproblemsolving.com/Classes/AoPS_C_About.php!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
222;.*783(5.;5,9C9(0%C+6(&) !
!
222;9(0%83(=/6,7)*;5,9 !!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
222;(837'9(0%;5,9 !
!

!!!!!!!!!!!!!!!!!!!222;6.',765.';-(+,,'.;5,9 !
!

63/1<$G"#$I=#1:/<b$ $ $ ]]]C3=@7@3G/14C"#@$
! ! ! ! !!!!!!!!!!!!!!!!!!!!!!!222;'.)/&10.*;,6/ !
!
! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!222;5%&5(/,;7';9.)'(;,6/ !
!
! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!222;%,(/&.'/&10.*;,6/ !
! !
! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!222;/&10'1,63.(6)&)/;5,9 !
!
! ! ! ! ! !!!!!!!!!!!222;0%./&10.*5%&3*;).0!

!
!

."A9=:31<$/0=/$6155$F3G/14$%/1A<$G"#$6/B41:/<b$
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 222;9&)*2(6.;5, 9 !
!!!!
!!!!!!!!!!!!!!!! 222;+6&/%0&*.(';5,9 !
!!
!!!!!!!!!!!!! 222;86716,5- ;5,9 !

$
\:53:1$.B##37B5BA$c"B$.=:$IB#70=<1b$

!
!!!!!!!!!!!!!!222;-"#;5,9 !
!

$
$



! #I !

$

$
$


